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Third-Party Logistics (3PL) Service AgreementPlease note: this is a suggested template - it is not an exhaustive contract agreement, ready to be used. 
We are not providing legal services or advice, please seek your own legal representation to ensure your finalised contracts are legally binding and contain everything required. 

This Third-Party Logistics Service Agreement ("Agreement") is made effective as of [Insert Date], by and between:
Client: [Insert Client Company Name], located at [Insert Client Address]
3PL Provider: [Insert Your Company Name], located at [Insert Your Company Address]
1. Definitions	
Define key terms used throughout the agreement:
- 'Goods' – items stored, handled, or shipped by the 3PL Provider
- 'Fulfillment Services' – activities including picking, packing, and shipping
- 'Business Days' – Monday to Friday, excluding public holidays
- 'Force Majeure' – events beyond reasonable control
2. Scope of Services
The 3PL Provider shall provide the following services:
- Warehousing and storage
- Order fulfillment
- Inventory management
- Shipping and returns
- [Insert any additional services]
3. Service Level Agreements (SLAs)
The Provider agrees to meet the following performance standards:
- Order accuracy rate: [Insert %, e.g., 99.5%]
- Inventory accuracy rate: [Insert %, e.g., 99.9%]
- Order processing time: [Insert, e.g., same-day for orders before 2 PM]
- Returns processing time: [Insert, e.g., within 48 hours]
4. Term and Termination
This Agreement begins on [Insert Start Date] and continues until terminated by either party with [Insert Notice Period] written notice.
Termination for cause may occur due to breach, non-payment, or failure to meet SLAs.
5. Fees and Payment Terms
The Client agrees to pay:
- Storage fees: [Insert Rate]
- Fulfillment fees: [Insert Rate]
- Shipping fees: [Insert Rate or pass-through]
- Payment terms: [Insert, e.g., Net 30 days]
6. Inventory Ownership and Risk
Ownership and risk of goods remain with the Client unless otherwise agreed.
Risk transfers: [Insert condition, e.g., upon shipment]
7. Technology and Integration
The Provider will integrate with:
- [Insert ecommerce platform or ERP]
- Provide access to WMS and reporting tools
- Ensure secure data exchange
8. Liability and Insurance
The Provider shall maintain:
- Warehouse liability insurance
- Goods in transit insurance
- [Insert additional coverage]
Client is responsible for insuring goods unless otherwise agreed.
9. Indemnification
Each party agrees to indemnify and hold harmless the other from claims, damages, or losses arising from:
- Mislabeling
- Incorrect shipments
- Damaged goods
- Breach of contract
10. Audit Rights
Client may audit inventory and operations with [Insert Notice Period] notice, not more than [Insert Frequency, e.g., quarterly].
11. Change Management
Changes to services, pricing, or terms must be agreed in writing and signed by both parties.
12. Force Majeure
Neither party shall be liable for delays or failures due to events beyond their control, including natural disasters, strikes, or government actions.
13. Transition Support
Upon termination, the Provider will:
- Return or transfer goods
- Provide data and reports
- Cooperate with new provider
14. Compliance
Both parties shall comply with:
- Shipping regulations
- Data protection laws (e.g., GDPR)
- Health and safety standards
15. Confidentiality
Both parties agree to maintain confidentiality of proprietary and sensitive information.
16. Dispute Resolution
Disputes shall be resolved via: [Insert method, e.g., mediation, arbitration, or court jurisdiction]
17. Governing Law
This Agreement shall be governed by the laws of [Insert Jurisdiction].
18. Performance Reporting
The Provider shall deliver performance reports to the Client:
- Frequency: [Insert, e.g., monthly]
- Metrics: [Insert, e.g., order volume, error rates]
- Format: [Insert, e.g., dashboard access, PDF summary]
19. Customer Service Responsibilities
Clarify responsibilities for handling:
- End-customer inquiries
- Returns and refunds
- Complaints and escalations
20. Packaging Standards
Define packaging expectations:
- Branded packaging
- Eco-friendly materials
- Specific labeling or inserts
21. Security Measures
Outline physical and digital security protocols:
- CCTV coverage
- Restricted access zones
- Cybersecurity for data handling
22. Subcontracting
Specify whether the 3PL can subcontract services:
- If allowed, require prior written consent
- Ensure subcontractors meet the same standards
23. Intellectual Property
Protect branding, product designs, and proprietary systems:
- Clarify that the 3PL has no rights to use or replicate IP
24. Volume Forecasting
Include expectations around volume forecasting:
- Client to provide monthly/quarterly forecasts
- 3PL to plan staffing and space accordingly
25. Environmental Commitments
Include commitments to sustainability:
- Recycling
- Carbon offsetting
- Use of eco-friendly materials
26. Penalties and Remedies
Define consequences for SLA breaches:
- Financial penalties
- Corrective action plans
- Right to terminate if repeated failures occur
27. Entire Agreement
This document represents the full agreement and supersedes prior discussions or agreements.


28. Signatures
Client Representative:
Name: ___________________________
Title: ___________________________
Signature: _______________________
Date: ___________________________

3PL Provider Representative:
Name: ___________________________
Title: ___________________________
Signature: _______________________
Date: ___________________________
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